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EXTENDED SERVICE AGREEMENT

~ Robert O.

“I have had Coach-net for about 20 years.  I’ve had 
to call them on 4 different issues.  Unfortunately 2 of 
the 4 times was this year.  But each and every time 
they have been friendly, understanding, responsive 
and extremely helpful.  I am what some say “a 
customer for life”.”

A Customer For Life

~ Jaye F.

“Very professional handling of my break down.  Good 
communication throughout the ordeal. It’s nice to know 
someone’s there to help when you need them.”

~ Dale C.

“The dispatch agent coordinated the tow truck driver 
and the auto repair shop to get my rig serviced in a 
timely and efficient manner. The repair service center 
they sent me to was excellent with exceptional service. 
I have used Coach-Net for the past 15 years and have 
had to call them 5 or 6 times and each and every time 
I have been provided with excellent service. I would 
recommend them and have recommended them to 
every RVer I know.”

Recommend To Every RVer I Know

Help When You Need Them

PREFERRED

Water Heater Components 
Waste System Components 
Fresh Water System Components 
Central/Roof AC Components 
Range and Oven Components 
L.P. Gas System Components 
Heating System Components 
Refrigerator Components 
Auxiliary Powerplant/
Generator Components 
Suspension Components 
Brake Components 
Lift Crank System Components 
Slide Out Components 
Leveling System Components 

Towable

Provides coverage for almost every mechanical, electrical and 
electronic component on your new/used RV.  Ultimate coverage 
includes all components in the Preferred Plan PLUS the Luxury 
Option and many other components.  This coverage is so 
comprehensive that if it’s not in the list of options, surcharges, 
and limitations of the contract then you know it’s covered!

Motorhome

ULTIMATE

Engine Components  
Turbocharger/Supercharger 
Components  

Transmission Components  
Drive Axle Components  
Steering Components  
Brake Components  
Electrical Components  
Air Conditioner Components  
Front and Rear Suspension 
Components  

Fuel Delivery Components  
Cooling System Components  
Enhanced Electrical Components  
Water Heater Components  
Waste System Components  
Fresh Water System Components  
Central/Roof AC Components  
Range and Oven Components  
L.P. Gas System Components  
Heating System Components  
Refrigerator Components  
Auxiliary Powerplant/
Generator Components  

Slide Out Components  
Leveling System Components  

Basic
Coach

Preferred

Provides coverage for almost every mechanical, electrical and 
electronic component on your new/used RV.  Ultimate coverage 
includes all components in the Preferred Plan PLUS the Luxury 
Option and many other components.  This coverage is so 
comprehensive that if it’s not in the list of options, surcharges, 
and limitations of the contract then you know it’s covered!

ULTIMATE



COACH-NET MEMBERSHIP AT NO ADDITIONAL CHARGE

ADDITIONAL BENEFITS
Rental Car Reimbursement**
If your RV sustains a failure resulting in a covered repair, 
you may qualify for rental coverage. You may also qualify for 
three additional days of rental coverage if the administrator 
authorizes the replacement, overhaul or rebuilding of the 
engine, transmission, or differential assembly.

Deductible Reduction
If your RV has a covered repair, your deductible will be reduced 
by $50 if your RV is repaired at a participating Coach-Net dealer. 

Food Spoilage
If your RV’s refrigerator fails, resulting in a covered repair, you 
will be reimbursed for food and beverages that spoil.** Not 
available on Motorhome Basic.

Service Call Reimbursement**
In the event of a covered repair, you’ll be reimbursed for 
additional expenses you incur from receiving a service call to 
your location.

Trip Interruption ††

If your RV requires emergency repairs more than 100 miles 
from your home and a licensed repair facility must keep your 
RV overnight for repairs, you may be reimbursed for auto 
rental, air transportation, lodging and meal expenses.

EXAMPLES OF LIMITATIONS*
Batteries, Bulbs, Shock Absorbers, Sky Lights, Trim, Upholstery & Carpet, Tires & Wheels/Rims, Cosmetic Damage, Maintenance Services, Damage or Breakdown resulting from a collision, 
Breakdowns covered by an insurance policy or manufacturer’s warranties, and Breakdowns when the manufacturer has announced its responsibility through public recall.

OPTIONAL COVERAGE

Luxury Option
Covers up to 4 TVs*, Full-Size Appliances, Garbage 
Disposal, Washer/Dryer, Dishwasher, Bluetooth/WiFi/
USB Ports, Navigation Systems†, Web TV†, Rear 
Stereo System*†, Wireless Modem†, Roof TV Antenna 
& Head, Rotators, Satellite Radio, Satellite System 
and more.

Installed Aftermarket Electronics*
Provides coverage for Navigation Systems, AM/FM 
Radio/Cassettes/CD Players, DVD Players, Wireless 
Modem, Wireless Router, Back-Up Cameras, Satellite 
Dish, and Satellite Dish Receiver.

Manufacturer Out Of Business 
(12 month terms only)
Provides coverage for mechanical breakdowns 
for covered components during the term of the 
manufacturer’s warranty, should your RV manufacturer 
go out of business.

Consequential Damage**
Covers the failure of a non-covered mechanical or 
electrical RV component if caused by a failed covered 
component.

SURCHARGES

Commercial Use
Your RV can be used for farming, ranching, route work*, job 
site, service or repair work, and delivery of goods.

Permanent Residence
You may occupy your RV as a permanent residence.

  * The entire terms, limitations, and exclusions are included in the Service Contract.   

**  Benefit has a maximum coverage per occurrence.  Complete benefit details are included 
     in the Service Contract.

When you purchase an RV Protect service contract, 
Coach-Net will provide you with a motor club membership 
at no additional charge. Service is available 24/7 on the 
RV only and the tow vehicle when towing the covered unit, 
wherever you travel throughout the U.S. and Canada.  Want 
to extend your coverage to include all family vehicles? Ask 
your dealer for details. 
Coach-Net member benefits include:
   
UNLIMITED Emergency Roadside Assistance

•	 Towing
•	 Lock Out
•	 Battery Boost
•	 Delivery of Fuel
•	 Flat Tire Assistance

RV Technical Assistance Hotline
Staffed 24/7 with certified technicians who will talk you 
through common operational issues. 

On-Site Mobile Repairs
When possible, repairs can be done on site, allowing you to 
enjoy your time in the great outdoors.  

RV Service Appointment Assistance 
Let Coach-Net’s locator service find a service facility that 
is close to you, qualified to do the repair, and has the 
availability to service you quickly. 

Coach-Net  has a vast network of more than 40,000 roadside 
assistance providers, over 200 dealers, a nationwide tire 
delivery service and a 24/7 dispatch services center staffed by 
friendly, professional, U.S.-based representatives who are all at 
your service.

PROTECTION PLANS WITH EXCEPTIONAL BENEFITS

AVERAGE BREAKDOWN COSTS

*Based on average repair costs as provided by the Administrator listed 
  on your Service Contract as of April 2018
**Based on 2.5% inflation per year.

COMPONENT COST*

PROJECTED 
AVERAGE 
COST IN 3 
YEARS **

Engine $15,000 $16,153

Transmission  $7,000   $7,538

Cooling Units 
(Refrigerator)  $5,000   $5,384

Leveling Jacks  $2,000   $2,154

Roof/Central AC Units  $2,200   $2,369

Power Inverter/Converter  $2,300 $2,477

Slide Out Motor/Gears  $1,800   $1,938

Water Heater  $1,100   $1,185

Holding Tanks  $1,200   $1,292

Motorized Entry Steps     $950      $1,023

RV ownership and the RV lifestyle are all about relaxation and fun. Don’t let unexpected breakdowns and unforeseen costly repairs ruin your travel plans. 

RV Protect provides a service agreement program that helps you travel worry free. Plans include low deductibles and are transferable.  Choose the package best suited for you, 
specially designed to provide you peace of mind.
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This is not a contract.  The content of this brochure is limited to its size.  Limitations, restrictions, and exclusions apply.  The entire terms and limitations of the agreement are included in the Service Contract.

   †   Factory installed.   
   †† Subject to state limitations. Benefits do not extend beyond the day the repairs are completed. 




