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EXTENDED SERVICE AGREEMENT

~ Robert O.

“I have had Coach-net for about 20 years.  I’ve had 
to call them on 4 different issues.  Unfortunately 2 of 
the 4 times was this year.  But each and every time 
they have been friendly, understanding, responsive 
and extremely helpful.  I am what some say “a 
customer for life”.”

A Customer For Life

~ Jaye F.

“Very professional handling of my break down.  Good 
communication throughout the ordeal. It’s nice to know 
someone’s there to help when you need them.”

~ Dale C.

“The dispatch agent coordinated the tow truck driver 
and the auto repair shop to get my rig serviced in a 
timely and efficient manner. The repair service center 
they sent me to was excellent with exceptional service. 
I have used Coach-Net for the past 15 years and have 
had to call them 5 or 6 times and each and every time 
I have been provided with excellent service. I would 
recommend them and have recommended them to 
every RVer I know.”

Recommend To Every RVer I Know

Help When You Need Them

Air Conditioning 
Audio/Visual System 
Auxiliary Powerplant/Generator 
Awning Motor 
Brake System 
Chassis Frame 
Electrical 
Electronics 
Fresh Water System 
Fuel Delivery 
Heating/Cooling 
Heating System 
L.P. Gas/Propane System 
Power Step Coverage 
Range & Oven 
Refrigerator 
Seals & Gaskets 
Slide-Out Rooms 
Steering 

Coach Only

Motorhome Comprehensive

OPTIONAL COVERAGE (Surcharge Required)

WINTERIZATION COVERAGE
The Selling Dealer will be reimbursed for up to one (1) hour of labor and up 
to thirty dollars ($30) in parts to winterize your vehicle with surcharge paid.

Engine (Diesel/Turbocharger) 
Transmission 
(Automatic or Manual) 

Drive Axle (Front/Rear) 
Air Conditioning 
Audio/Visual System 
Auxiliary Powerplant/Generator 
Awning Motor 
Brake System 
Chassis Frame 
Electrical 
Electronics 
Fresh Water System 
Fuel Delivery 
Heating/Cooling 
Heating System 
L.P. Gas/Propane System 
Power Step Coverage 
Range & Oven 
Refrigerator 
Seals & Gaskets 
Slide-Out Rooms 
Steering 

The parts included in this brochure are a partial list of the covered 
parts. Parts that are not covered are listed in the “Exclusions” 
section of the contract.



COACH-NET MEMBERSHIP AT NO ADDITIONAL CHARGE BENEFITS
EXPENSE REIMBURSEMENT PACKAGE*

$350 Rental Car Reimbursement
Reimbursement is provided at fifty dollars ($50) a day for 
every eight (8) hours, or portion thereof, of applicable labor 
time required to complete a covered repair up to a maximum 
of three-hundred-fifty dollars ($350).  

$600 Trip Interruption
Up to two hundred dollars ($200) per day (up to six hundred 
dollars ($600) per occurrence) for lodging and meal expenses 
when covered repairs are required more than one hundred 
(100) miles from home.

$200 On-Site Repair
In the event of a covered breakdown, we will reimburse you 
up to two hundred dollars ($200) for an on-site service call.

$100 Food Spoilage Coverage
Up to one hundred dollars ($100) reimbursement per Covered 
Repair for the loss of food and beverages incurred due to a 
Covered Breakdown.

$250 Pet Benefit Coverage
Up to two-hundred-fifty dollars ($250) reimbursement per 
Covered Repair for pet removal, transporting, handling, and 
boarding expenses incurred due to a Covered Breakdown. 
Coverage applies to domestic pets and horses.

*(Available where permitted.)

Products underwritten by Nationwide Mutual Insurance Company and Affiliates. Home Office: One Nationwide Plaza, Columbus, OH. 
©2023 Nationwide. 

NOTE: This is not a contract signed by you and the contents of this brochure are limited by its size. The contract is the Coach-Net Service Contract and all benefits described are subject to the terms of the said contact. Remanufactured or used parts may be used in certain 
instances. See the Coach-Net Service Contract for complete details regarding coverages and exclusions.

FEATURES

Nationwide Protection
Coverage provided throughout the continental United 
States, Alaska,Hawaii and Canada

Freedom of Choices For Repairs
You may take your vehicle to any licensed repair 
facility of your choice.

Fast and Friendly Claims Process
ASE Certified claims adjusters available to process 
your claim.Nationwide credit card payment for covered 
repairs.

Transferable
All coverages are transferable to a subsequent private 
owner if you sell your RV. (Subject to qualification and 
transfer fees) 

Deductible Options

$100 Standard Deductible
with $0 and Disappearing Deductible options.

When you purchase an RV Protect service contract, 
Coach-Net will provide you with a motor club membership 
at no additional charge. Service is available 24/7 on the 
RV only and the tow vehicle when towing the covered unit, 
wherever you travel throughout the U.S. and Canada.  Want 
to extend your coverage to include all family vehicles? Ask 
your dealer for details. 

Coach-Net member benefits include:
   
UNLIMITED Emergency Roadside Assistance

• Towing
• Lock Out
• Battery Boost
• Delivery of Fuel
• Flat Tire Assistance

RV Technical Assistance Hotline
Staffed 24/7 with certified technicians who will talk you 
through common operational issues. 

RV Service Appointment Assistance 
Let Coach-Net’s locator service find a service facility that 
is close to you, qualified to do the repair, and has the 
availability to service you quickly. 

Coach-Net  has a vast network of more than 40,000 roadside 
assistance providers, over 200 dealers, a nationwide tire 
delivery service and a 24/7 dispatch services center staffed by 
friendly, professional, U.S.-based representatives who are all at 
your service.

PROTECTION PLANS WITH EXCEPTIONAL BENEFITS

AVERAGE BREAKDOWN COSTS

COMPONENT COST†

PROJECTED 
COST IN 3 
YEARS††

Engine $15,000 $17,117

Transmission $  7,000 $ 7,988

Refrigerator - Double Door $  4,800 $ 5,477

Refrigerator - Domestic $  2,200 $ 2,510

Diesel Fuel Injectors (2) $  4,000 $ 4,564

Generator $  3,500 $ 3,994

Inverter $  2,300 $ 2,624

Satellite Antenna $  2,000 $ 2,282

Washer/Dryer Combo $  1,700 $ 1,940

Slide Out Pump $  1,600 $ 1,825

Awning (Mechanical Parts) $  1,300 $ 1,483

Roof Mounted AC $  1,000 $ 1,141

Hydraulic Leveling Jack $  1,000 $ 1,141

RV ownership and the RV lifestyle are all about relaxation and fun. Don’t let unexpected breakdowns and unforeseen costly repairs ruin your travel plans. 

RV Protect provides a service agreement program that helps you travel worry free. Plans include low deductibles and are transferable.  Choose the package best suited for you, 
specially designed to provide you peace of mind.

9PO3400323
© 2023 Coach-Net

Administered by:
Phoenix American Warranty Company, Inc.

6303 Blue Lagoon Dive, Suite 225
Miami, FL  33126
(800) 235-0176

www.phoenixec.com
Florida License #60050

   †  Estimated average cost of repair 
† †    Based on 4.5% inflation per year


